IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 


Appl. No. 
Applicant 
Filed 
Title 


10/826,718 
Glen Anderson 
April 16, 2004 

SYSTEM AND METHOD FOR DOWNLOADING 
SOFTWARE AND SERVICES 


Confirmation No. 

TC/A.U. 

Examiner 


2184 
2191 

Phillip H. Nguyen 


Customer No. 
Docket No. 


00116 

ACER-45263 


Commissioner for Patent 
Alexandria, VA 223 13-1450 


REQUEST FOR REFUND 


Dear Sir: 


On July 23, 2009, applicant filed an Amendment in response to a non-final Office 
action. In error, a fee for an extra independent claim was submitted when no such fee was 
necessary, and $220.00 was withdrawn from Deposit Account Number 160820 with respect 
to this filing. 

Please refund or credit the $220.00 fee that was deducted from our deposit account in 
connection with the filing of the Amendment to Deposit Account No. 160820 (Order No. 
ACER-45263). 


Respectfully submitted, 


Dated: July 29, 2009 


By: /Aaron A. Fishman/ 

Aaron A. Fishman, Reg. No. 44682 


1801 East 9 th Street 
Suite 1200 

Cleveland, Ohio 44114-3108 
(216)579-1700 
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